What is your organization’s name?
Toda La Vida

What city and state are you located in?
Puerto Rico

What areas or communities do you serve?

Serve the Whole Island, we have a higher clientele in the metro area and we get phone calls from the Virgin
Islands, trying to work on solution for bringing services there
Please indicate if you are affiliated with any of the following
e  Heartbeat International
e CareNet
e NIFLA
What services do you offer?
e  Pregnancy Tests
e Ultrasounds
. Parenting
e  Other
Please explain

We offer outsourceing to professional counseling services, just when clients come in and need
Parenting classes through Brighcourse

Goingto open a boutique for parents to cash in their points; and thrift store for the public

Two Offices-San Juan and Bayamon thriftstore in Bayamon

What are your open hours?
San Juan: M-F 8-3; Bayamon: 7:30-2:30 M-F and every other Saturday
Do you offer walk-ins, appointments, or both?
Both
How many locations do you have?
2
About how many clients can you help each week?
Capacity: Interventions 4 or 5 a day so 20-25 per center
Do you already use a scheduling system? If yes, what is it called?
Yes, NextLevel
What shift would you like Olive to take?
24/7

What types of services do you want Olive to offer appointments for?

e  Abortion Minded/Abortion Vulnerable Clients Only
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